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Copyright © 2021, Oz About Oz . Powered by Shopify PRIVACY POLICY This privacy policy describes how we use and protect all the information you provide us when you use this website. We do everything we can to ensure that your privacy is protected. If we ask you to provide certain information that
identifies you when you use this website, you are certain that it will only be used in accordance with this privacy statement. We may change this policy from time to time by updating this page. You should check this page from time to time to make sure you are happy with any changes. What we collect We
may collect the following information: name contact information, including demographic information about email address, such as zip code, preferences, and interests for other information relevant to customer surveys and/or offers What we do with the information we collect We require that this information
understands your needs and provides you with a better service, and in particular for the following reasons: Internal records. We may use the information to improve our products and services. We may periodically send promotional emails about new products, special offers, or other information that we
think will interest you using the email address you provided. From time to time, we may also use your information to contact you for market research purposes. We can contact you by email, phone, fax or email. We may use the information to customize the website to suit your interests. How we use
cookies A cookie is a small file that asks permission to be placed on your computer's hard drive. Once you agree, the file is added and the cookie helps analyze web traffic or lets you know when you visit a particular site. Cookies ensure that we as an individual can respond to you to a good right. The web
application can tailor its activities to your needs, preferences and dislikes by collecting and remembering information about your preferences. We use traffic log cookies to determine which pages are used. This helps us analyze web page traffic data and improve our website to tailor it to the customer's
needs. We only use this information for statistical analysis purposes and then the data is removed from the system. In general, cookies help us to offer you a better website by enabling us to check which pages you find useful and which don't. A cookie does not give us access to your computer or any
information about you in any way, other than the information you wish to share with us. You choose to accept or reject cookies. Most web browsers accept cookies, but you usually change your browser setting to refuse cookies if you prefer. This can prevent you from making optimal use of the website.
Links to other websites Our website may contain links to other websites of interest. However, once you have used these links to leave our site, please note that we have no control over that other website. That's why we can't responsible for the protection and privacy of any information you provide while
visiting such sites and such sites are not covered by this privacy statement. Be careful and look at the privacy statement that applies on the website in question. Manage your personal information You choose to restrict the collection or use of your personal information in the following ways: When you are
asked to fill out a form on the website, you search for the box you click to indicate that you do not want the information to be used by someone for direct marketing purposes if you have previously agreed with us to use your personal information for direct marketing purposes , change your mind at any time
by writing or emailing us. We will not sell, distribute or rent your personal information to third parties unless we have your consent or are legally required to do so. We may use your personal information to send you promotional information about third parties that we think you will be interested in if you tell
us you want to. If you believe that any information we have about you is incorrect or incomplete, you will write us upstairs or email us at the address above as soon as possible. We will immediately correct any information that turns out to be incorrect. Security We do everything we can to make sure your
data is safe. To prevent unauthorized access or disclosure, we have put in place appropriate physical, electronic and administrative procedures to protect and secure the information we collect online. We take all reasonable steps to secure all the information we have about you. Personal data can be
stored electronically on our computer system as well as in paper form. Firewalls, 2048 Bit v3 SSL encryption, passwords, anti-virus software and email filters work to protect all our electronic information. We do not store credit card information, we safely submit credit card information to our bank for
processing. Tags: platypus, koala, ayers, akubra hat, map, maps, location, flag, flags, stars, star, road sign, road signs, road signs, road signs, cricket, cricket, surf, surf, golf, waves, surfboard, surfboards, shark, sharks, fishing, sydney, opera house, sun, sunny, dollar sign, reef, reefs, underwater,
undersea, coral, corals, fish, soccer, sports, emu, tasmania devil 1.6mm thick Aluminium is great for pole signs, where you need a stiff sign. Aluminium can in principle also be used for any other assembly. Swing stand boards should be aluminum and the larger ones (900 x 600) are a stronger type. Most
of our Aluminum plates have rounded corners. Steel 0.55 mm thick Sign white color bond. This is a baked enamel that rust Resist. Great for mounting on walls and fences. Most of the steel has round corners. Polypropylene Polypropylene is 1.4 mm thick and white. It is very good and is classified as food
safe. Caution is required when assembling with adhesives, such as some (such as (such as polypropylene. A quality double-sided tape is OK and some silicone. Avoid anything that is acid cured. Attaching with screws is OK. Corflute This is the type of character that the brokers use. We use 3mm for the
smaller plates and 5mm for the larger ones. See above (polypropylene) for advice for assembly. Vinyl Sticker In addition to the Budget boards, our vinyl is a top quality Polymeric vinyl that has a 5 year life outdoors. We use a satin or Matte finish to prevent glare. Inks Our ink is eco-solvent designed for
outdoors. The ink actually etchs into the board via heat when printing. It is resistant to scratches, but you contain an overlaminate to protect it. This also extends the life of the sign. Online orders All our orders are processed and shipped within 3 business days. If you need your delivery faster, then we will
try to arrange this for you. Make a note in the shipping notes, call our store +61 (07) 40 995 470 or email fiona@ozaboutoz.com If we don't have the item in stock, we'll contact you to let you know when the next one will be available. Didgeridoos &amp; crocodile skulls If you are also interested in
purchasing, please contact us before ordering these items, these will be shipped via a combination of volume and weight. With crocodile skulls, shipping needs a CITES licence internationally. Delivery time throughout Australia The delivery time depends on where you live. Since our store is headquartered
in Port Douglas, it takes a little longer to reach you, as we are considered a regional area. We work with Shippit for Australia wide orders and in most cases your package will be delivered by Fastway Couriers. In those cases, where Fastway does not deliver, we will switch to Australia Post Express Post.
How Shippit works When your order is on the way, you will be notified by email and sms and you will monitor the progress of your goodies in real time, from our store to your door. Shippit also gives you the freedom to change your delivery details or redirect your package, so you can plan your day with
peace of mind. To track the progress of your order: Follow your package of International deliveries For international orders you choose your package delivered through Australia Post or DHL. Shipping costs are based on packaging, total weight, cubic size of your order and destination. Australia Post
Economy Air Mail: it's cheap, but it's also the slowest way to post and you don't follow your package. Australia Post says to have at least 12 business days before delivery. If you live outside a metropolitan area, leave even longer. Standard Air Mail: Tracking is available for most countries. Australia Post
estimates at least 8 working days for package to come. If you live outside a metropolitan area, it will take longer. Express International Post: tracking is available for most countries. Australia Post estimates at least 5 working days for your to arrive. If you live outside a metropolitan area, it will take longer.
Where's my package? All sorts of things can stop a delivery; customs delays, incorrect delivery address, local transport problems, time of year for example Christmas, major events such as extreme weather, even postal strikes. The estimated arrival for each of the shipping options is exactly that, an
estimate. Australia Post cannot guarantee when your package will arrive (and neither will we, Oz Over Oz). We'll send an email to your serial number (for Standard Air Mail or Express International Post) so you can check the progress of your package. DHL Milestone tracking is available to you. Further
updates can also be obtained directly on the destination post website as well. Follow your Points package to mark customs If you live outside Australia, customs duties, foreign taxes or other charges are your responsibility. If you refuse to pay applicable duties and taxes, it is up to you to arrange for your
order to be returned to us only to receive a refund of the order. It is therefore a good idea to get in touch with your local customs office to find out if your order will incur costs, delays or even confiscation before you complete your purchase. We are required in accordance with Australian export regulations
to declare the exact value and identify the order as dutiful goods. We are protected by the law from identifying an order as a gift. About 5% of packages are stopped at customs for inspection. While we will do everything we can to pack your order, if it is stopped at customs, they will open the package and
we cannot guarantee how it will be repackaged. Other When a package that cannot be delivered and is therefore returned to us, we will let you know via email and we will refund your order minus shipping deductions. For change of mind returns, we will not refund shipping costs, only the price of the
returned goods will be refunded. See our returns page for more information. When your package is received, you open it with care. We are not liable for items that have been damaged during the opening of your package. Oz Over Oz accepts no responsibility for shipping times and we will not refund items
that arrive later than required. If you have any questions about shipping, please send an email fiona@ozaboutoz.com or call our shop +61 7 40 995 470. 470.
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